
MyShare 2026
Share in our future and build yours

How to Guide



How to Guide | MyShare 2

Whether you’re ready to sell your MyShare shares or stop 
your contributions, this step-by-step guide will help you 
through the process. 

Your shares are held in your MyShare account, which is 
managed through EquatePlus - the platform operated by 
Computershare, our share plan administrator.  

	» First time using EquatePlus?  
Start with Section 1: Using EquatePlus for the first time. 

	» Already have an EquatePlus account?  
Go to Section 2: Selling your MyShare shares.

	» Want to stop your MyShare contributions?  
Go to Section 3: Stopping your MyShare contributions

	» Need more support?  
This guide is designed to make selling your shares as 
straightforward as possible, but if you need further 
assistance, please refer to the support section. 

Managing your  
MyShare Account 
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If this is your first time using EquatePlus, you’ll need to set up your 
EquatePlus account first. 

Before you begin... 
Setting up your EquatePlus account only takes a few minutes. Make sure 
you have your: 

	» User ID – found in your welcome email from Computershare 

	» Email address 

	» Date of birth 

	» Bank account details 

	» Mobile phone (recommended for added security) 

	» Taxpayer Identification Number (TIN) or Social Security Number (SSN) 

Section 1: Using  
EquatePlus for the first time
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Read Computershare’s agreement, 
which allows it to manage your 
account, and click ‘Accept’. 

Step 7

A temporary password will be emailed 
to you. Enter this, click ‘Continue’ and 
when prompted, enter a new password. 

Step 5

Choose your local currency and 
preferred format for date and time  
and click ‘Next’. 

Step 8

Click ‘Login’. You have now created  
your EquatePlus account! 

To set it up, click ‘Get Started’. 

Step 6

Set up two-tier authentication for 
extra security, making sure you have 
your mobile phone handy. This step is 
optional but recommended. 

Important note for participants in 
China:  Some users in China may 
not receive the SMS for two-tier 
authentication. If this happens, click 
“accept weaker security” on the 2FA 
screen to continue without the code. 

Step 10

Complete the tax certification form 
to make sure your account meets tax 
requirements. You’ll need to: 

	» Confirm your country of citizenship 

	» Say whether you’re a U.S. taxpayer 
(most people should select ‘No’) 

	» Enter your country of tax residence 

	» Provide your taxpayer ID  
(e.g. UK: National Insurance 
Number, US: SSN) 

	» Tick the box to confirm everything 
is accurate. 

Step 11

Enter any personal details that aren’t 
already pre-filled in, and click ‘Next’. 

Step 9

The last thing you’ll need to enter is 
your bank details, so that when you do 
sell your shares, any net proceeds can 
be paid into your nominated account. 

To do this, navigate from the 
homepage to the ‘Financial details’ 
page, which is under the profile icon 
on the navigation bar. 

Step 12

Head to the EquatePlus log in portal: 
www.equateplus.com 

Step 1

Enter your date of birth and  
click ‘Continue’. 

Step 4

Enter your User ID. You can  
find this in your welcome email  
from Computershare 

Step 2

Enter your email address. This is the 
email address you used when you 
joined MyShare. 

Step 3

Setting up your account
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Section 2: Selling your MyShare shares

Step 3 

Select the ‘Sell’ button. (If you wish to transfer your shares to your own personal brokerage account, you can also 
do this by selecting the ‘Transfer’ option).   

Step 1 

Log in to your EquatePlus account.  

Step 2 

Click on ‘Your portfolio’ and then the ‘Transact’ button.  

If your EquatePlus account is all set up, you can sell some or all of your MyShare shares in a few simple steps.
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Step 4 

Enter the number of shares you’d like to sell. The ‘Estimated Values’ column will 
show you how much your shares are worth, based on the current Anglo American 
share price. 

Select ‘Sell at market price’ to sell your shares immediately during trading hours, or 
as soon as the market reopens if it’s currently closed. Click ‘Next’.  

Step 5 

Read the transaction agreements and click ‘Accept’. Then click ‘Next’. 

Section 2: Selling your MyShare shares
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Step 6 

Check you’re happy with the details on your ‘Summary’ page. 

If you wish to change any details - or cancel the sale of your shares - exit the page 
now, as once you’ve clicked ‘Place Order’ you can’t change your instruction. 

Congratulations - your instruction to sell  
your shares has been successfully placed!  

You’ll receive any net proceeds from the sale of your shares as once they 
become available.

Important: make sure your bank details are correct, as this is the account any net 
proceeds from the sale of your shares will be paid into. If you need to update this 
information, exit the ‘Summary’ page and click on the ‘Financial details’ page, 
which is under the profile icon on the navigation bar. 

Step 7 

Click “Place Order”.

Section 2: Selling your MyShare shares
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Section 3: Stopping your MyShare contributions 

Step 3 

Select the plan year that you wish to cancel from the drop-down menu. 

Step 4

Confirm that you wish to cancel by clicking on the tick box and then the save button.

Step 1 

Log in to your EquatePlus account.  

Step 2 

Scroll down to your MyShare plan tile and click on ‘Manage’. 

You can stop investing into MyShare at any time by cancelling your enrolment, However, if you 
want to start contributing again, you’ll need to wait until the next annual enrolment window opens. 
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Step 5 

You’ll then see this pop up confirmation. 

Step 6 

Your cancellation request can be found under “Transactions” the library section. 

Section 3: Stopping your MyShare contributions 
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If you need any additional help with MyShare or your EquatePlus 
account, support is available:  

	» For technical support with the EquatePlus platform, visit the ‘Help’ 
section on the EquatePlus login page at www.equateplus.com and 
refer to the help articles available within EquatePlus

Alternatively, you can call Computershare directly using one of the 
numbers listed below.

United Kingdom
+44 117 313 1865 

Ireland
+353 1800 817369

US/Canada
+1 877 505 8983

Australia
+61 180 095 3672

Brazil
+55 2139 007 871

Chile
+800 380 232

Phone lines are open Mon-Fri 24 hours / 5 days a week from 10pm (CET) on 
Sunday to 10pm (CET) on Friday. Calls received between 4pm - 8am (CET) 
usually have the shortest waiting times.

For more support

http://www.equateplus.com
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